Sultanate of Oman
Oman Telecommunications
Company (S.A.0.G.)
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Fixed Business Broadband
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Fixed Line eqlitlwlgdl  Fixed Business Broadband Jlee AL eyl (538 Jiiia) eyl il Sahl Je=  Growbiz Service DialUp  alel Jlai¥lciyidl  ISDN ke

Customer Details &Yyt Sbke

Name of Applicant: idlall aade @l
Fixed Line Account No.: -yl gl Gl @3, Registration Commercial No.: s ol Jomad| @3,
Contact Person’s Name: g Jlai¥) gl i)
Office Phone No.: 1l ks @3, GSM Phone No.: Jlal kgl @3,
Internet Telephone No.: s ,myl aals <3, Email Address: PTe ) [T
Mailing Address for Bills 3152l (S 5 () galt St
P.O. Box: P.C. Area: N 2 gl N
Area: Willaya: Town/Village: a0 /50 RN szl
Street No.: Street Name: polall @l poladl @3,
House No./Bldg.: = Floor No.: Flat No.: Aaall@yy sl es, (il / 3l @3,
Cabinet/ DP/BSW No.: syl i 3, Telephone No.in the same building: sl i 2 Jany iila 03
Service Request PEPUIR (P PREX ]
For Fixed Line: Tel No.: sl @) Sl 2T lgh e ol
National Llms IS Fixed ol Fixed Unlimited 390 Sy calsl]

International Calls with One-Year Commitment (S ey dilgs e International Calls without Commitment Giew die g ddgs SIS

For Sahl Line: Sahl 6 Months ,ei11Jew  Sahl 12 Months i1 Jgw  New wu>  Renewal ditad 1w Aadin ol
For Added Services: P ABLLY SleddI by yals
Call Divert  uwalals  Call Waiting Syl g ,alalk.  Call Identification il @@, 3,0s  Call Barring  sslall glas¥l jlas

Audio Conferencing  Jsall jaisll Audio Conferencing with Toll Free Slae ) e Sgall jaigal  Others: sy
From Sahl — Fixed cols =—  Jgwiedus>s  From Fixed — Sahl Jo =— ol5e gl Cancel Ll

Temporarily disconnect daxlleasll azll - Reconnect dasdlsalel Permanently disconnect GAleil! elasll Provide ER N

Would you like to include your number in the directory No ¥y Yes s Calgll s 2 elasla @by Wbl @ ol w2 3 s

Name you require to appear in the directory: Caalgll Jula 2 yglas o i 55 LeS el

Ca 0N dads) o gllall adSviuldf !
L_\:H‘\ E), 0Se 0 ceme 91 o) :AZ, 0-9 1l A il i al ol o jof 0 i o) eyl LA 1 1 gl sy ol puaseieal] qual aliis! @isss

User ID will be used as your ADSL access (minimum of 5 and maximum of 8 alphanumeric characters, eg. A-Z, 0-9; 1st character must be an alphabet)

Required user name for Internet Service

1st choice | \ \ \ \ \ \ \ | gL
2nd choice | \ \ \ \ \ \ \ PR
3rd choice | \ \ \ \ \ \ \ edlall Ll

Fixed Business Broadband

i i) Aasdd G glhaal) addiuaall ansd

e

oS VoS NbPS MoPS - 6 e [ b2 NDE e L2

Pay As You Go
Light
Basic

Unlimited Fixed Business Broadband

Educational/Social Fixed Business Broadband

Events Fixed Business Broadband Plan

Top-Up Fixed Business Broadband Plan
Top-Up Fixed Business Broadband Plan Data Usage Required:

50GB 100GB 200GB 500GB 1000GB 2000GB

Fixed Business Broadband Additional Service 4l Juas U A5 As puad) 3ild i iY) Bl AdlaY) cilasdl)

User Name PRECH{PW

Acct. No.(Internet) L] T T T T ] e

e [ ] | = o s
L e [ ] | = o B s

Quantity sae ol e Y S0 Olsie
| (Olsie oy 38T Cllal ) apudl S5 5L 1

Change Services ~ From
Change Speed
Static IP Address

Please State Reason (if more than one IP) ‘

From

Reset: Pin Password el 28 il Gyl 63 idasis 3ale
Shifting of services from to @ (@) (e Lol Ji
Change of address to P.O.Box No. PC Sl 3oyl Gom il lgiall i

Permanent disconnection Looell ilgill gdazll

Acknowledgement of Receipt it yladiy

Contract No./Acc. No.: iobusdl /aGall @3)
Serial No.: ealucl] 0311
Date of Application: idlall a5
Applied Services: sgliat | dausl
New Telephone Number: sgand) calgll @3,
Internet Contract No.: eyl ade @)

Omantel’s Signature: iJilee Calsga aidgs Omantel’'s Stamp:




For Official Use Only eyt JLaailu Sl

Exchange (eeaal! Application No. alalall @3, Date of Appl. llall oz el Stamp peER
Cab. No. Cab. @2, Contract No. sall @3
DP No. DP 2, Telephone No. caalell Date of Installation S, 5
BSW No. 3 INTE ACC 25,50 las
B e Serial No ﬂ_’ s Tel Account cailgdl olbws
' i Signature eyl
Remarks aillas e

Required Documents for the Services

A signed and sealed guarantee letter from the establishment undertaking to settle all bills related to the internet service
(This must be on the official original letterhead prints NOT on a photocopy or a computer print plus International with
one-year contractor without/Local etc), should be stated clearly on the letter. Applications will be rejected in case of
noncompliance.

Copy of commercial registration certificate must be verified.

Copy of authorized signature must be verified.

PRO’s ID and labour card to be verified

Aletter of authorization from the establishment to the PRO should be attached.

Company'’s seal is essential.

Terms and conditions of the service

1.
2.

21,

Qo A Ww
o W oo

o o

11.

13.

14.
16.

17.
18.
19.

Additional terms and conditions for Fixed

Standard customer agreement approved by Telecommunications Regulatory Authority (TRA) shall apply.

Service shall commence on the date specified by Omantel in writing.

The customer shall not use the service or user identification or password granted by Omantel for: a) Persistently
sending messages without valid and good reason, causing any threat, harassment, annoyance, inconvenience or
needless anxiety to any person whosoever. b) Any other criminal or unlawful purpose such as but not limited to vice,
gambling or obscenity or for carrying out any activity which is contrary to the social, cultural, political, or religious values
of the Sultanate of Oman.

The service is personal. Customer shall not be entitied to trade on connectivity, resell, hire, transfer, assign or otherwise
dispose of the service without the prior written approval of Omantel.

Any misuse or abuse of the service and any breach or violations of these conditions shall be at the sole risk, responsibility
and cost of the customer. The customer shall indemnity and holds harmless Omantel against any liability arising directly

or indirectly as a result of the misuse or abuse of the service or breach or violation of these conditions by the customer.
However, nothing herein shall be taken or understood as prohibiting Omantel or restricting its right to initiate such criminal or
civil proceedings as it deems appropriate against the customer for enforcement of these conditions.

The Customer shall protect the secrecy of the password assigned to him at all times and shall ensure that the same

is not revealed or disclosed in any manner whatsoever to any person or persons whomsoever. The customer shall be
fully responsible for and shall bear all charges, losses and damages arising from any use of his or her user identification
and/or password by whosoever and howsoever the same may arise.

Itis advisable that the customer changes the password from time to time to ensure security.

The customer shall, when accessing any other network through the service, comply with the rules appropriate for such
other network.

The customer shall be solely responsible for the data retrieved, stored or transmitted through the service.

Any breach of the Customers responsibilities or obligations may lead to disconnection of the service with or without
notice and legal action if applicable.

Omantel does not guarantee any specific response time for any method of access to the Internet.

Omantel disclaims all liability whatsoever, for any loss of data howsoever caused including without limitation, non-
delivery, misuse, or mis-delivery or any interruption, suspension, or termination of service, or for the contents, accuracy
or quality of information or resources made available or received or transmitted through the service.

The charges for the service will be billed by Omantel monthly and the customer will be responsible to pay the bill on a
timely basis before the due date as mentioned on the bill.

The charges for the service shall be based on tariff/rates published by Omantel and any amendments thereto as may
be introduced by Omantel from time to time.

These terms and conditions may be amended by Omantel without notice.

Submission of an application for the service shall be considered as acceptance and commitment by the customer to
comply with all the conditions and stipulations issued or amended from time to time for such service.

The customer will be held responsible for messages that violates public order or public morals and mischievous and
unwanted calls, which aim to disturb others.

. Fair usage policy will apply to ensure fair allocation of network capacity to all users. In cases where certain customers’

usage is found to be excessive and/or unreasonable, fair usage policy shall apply. Excessive and/or unreasonable
usage shall be determined by referring to the estimated customer usage within a calendar month.
Service is subject to availability of network.

. Afixed line should be available for internet service.

In the event that corporate customer who have signed up for a one year commitment for fixed international

service would like to terminate the agreement they shall be charged the difference between the actual charge with
commitment and that applicable for customers without commitment and that for the entire used period.

Installation charges are to be determined by Omantel, and must be paid in full by the subscriber.

After notification to the subscriber, Omantel shall have the right to transfer this service to another exchange assigning
anew number should the customer deny such change, he/she shall have the right to terminate the service and shall
grant permission to run wires and erect poles on the subscribers’ property through a suitable right of way.

. The subscriber shall allow access at all reasonable times to Omantel’s employees for the execution of their duty for

the purpose of maintaining, inspecting or receiving organization plant and equipment and shall grant permission to run
wires and erect poles on the subscribers property through a suitable way.

Tampering with the service in any way by the subscriber is prohibited. Marks, words, numbers, etc. affixed to the
equipment shall not be removed or altered.

Omantel shall maintain the equipment, hereunder proved, unless there is a specific agreement to the contrary that shall be stated in
the work order. Inany event, Omantel shall not be held liable for any damages resuiting from interruption of this service.

The subscriber agrees to make no physical changes on the equipment arrangements of the senvice hereunder provided,
except as may be covered by a written approval from Omantel. The subscriber shall also be held financially responsible for
any damage to, or loss of equipment provided under these conditions caused by other than normal usage.

. Guarantee required from subscribers failing to pay and new subscribers.

. The subscriber shall pay 5RO reconnection fee after temporary disconnection.

. Omantel shall provide a Fixed Line and broadband Internet handset only when available.

. The application is applicable for business services and not applicable to individuals.

. Out-of-bundle minutes will be charged according to applicable.

. The subscriber will be offered the highest possible download speed on a best-effort basis.

Subscribers for all plans will be offered the highest possible download speed on the best effort basis according to the plan
subscribed to.

For Unlimited Fixed Business Broadband & Educational/Social plans 40Mbps and higher:

Are available only for a minimum contract period of 1 year (after which the contract will be auto renewed).

An early termination fee of 15RO per month for the remaining period of the initial contract period is applicable.

The tariff is inclusive of the CPE at Omantel’s then current terms and conditions with installation charge for the Fixed
Business Broadband service waived.

A downgrade fee of 5RO will be applicable if the subscriber requests a downgrade of the speed on the unlimited plan.
Such downgrade will only be available after the first year. Upgrades are free.

For Top-up Fixed Business Broadband Plans

.
.
.

.

An installation fee of 10RO is applicable

A downgrade fee of 5RO will be charged in the event the subscriber requests the plan speed to be downgraded.
The validity period for each data package is 30 days and any unused data allowance will not be carried over to the
next 30 days . In the event the data allowance in the selected package is exceeded the account will be automatically
topped-up with the selected data package.

No minimum contract period applicable

For Events Fixed Business Broadband Plans:

.

An upfront payment for this service shall be made.

CPE is not included in any of the Plans.

CPE can be purchased as an option from Omantel at a charge of 100RO or for an installation fee 30RO should the
subscriber utilize their own equipment.

Customer shall apply for the service minimum of 10 business days before the Event date.

The applicable subscription fee is not prorated and has a 30 day validity. Subscribers may use the service for longer
periods subject to fees charged in 30 day increments.

If Omantel did not provide the service, Omantel shall refund the subscription, installation and modem fees only.

| agree to the above terms/conditions

The information provided herein by me is correct and true to my knowledge.
If any other is provided, | will bear all responsibilities for that.

Signature:

Date of Application:

Company Stamp:

For more details, contact us on 2424 2888, or business@omantel.om

Omaniel

Business
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